
COUNTY OF LOS ANGELES
CHIEF INFORMATION OFFICE

500 WEST TEMPLE STREET
493 HALL OF ADMINISTRATION

LOS ANGELES. CALIFORNIA 90012

JON W. FULLINWIDER
CHIEF INFORMATION OFFICER

TELEPHONE: (213) 974-2008
FACSIMilE: (213) 633-4733

May 30, 2003

To: Department Heads

From:

Subject:

As a follow-up to the Board Motion that all Board Correspondence (letters sent to three
or more Supervisors) be placed on the County s web site for public access I am
providing the attached status report by department. While the Board took action well
over a year ago to ensure public information is place on the County s web site , many
departments have either not implemented this capability or have not moved all their
documents from their departmental web site to the central Board Correspondence
repository site. Additionally, the link from departmental web sites was to 
standardized to read "Board Correspondence. Currently, the link notation on many
departmental web sites varies from this standard.

If your department is not fully compliant with placing all Board Correspondence on the
central Board Correspondence web site or have not standardized on the standard link
notation identified above , you are requested to do so no later that June 30th. While
training has been provided to each department by ISO Information Technology
Services , additional training, if required , can be obtained by contacting Crystal Cooper-
Murrell at (562) 940-2910.

Usage Issues and General Information:

Each department should have a notation on their respective web site that reads "Board
Correspondence." When "clicked on " the user should be transferred to the central
Board Correspondence web site at "search.co. la.ca. us/omd. If you are using the new
portal navigation bar, this link is already established and other than placing Board
correspondence on the central web site , there is no other action that is required.
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All correspondence placed on the central Board Correspondence web site will be stored
in a searchable PDF format. Board correspondence should not be stored in an HTML
format as it cannot be indexed and searched with the search engine provided.

To read correspondence from the Board Correspondence web site , you need to have
Adobe Reader software installed. While the majority of County departments have this
software , some do not. If you do not have the Adobe Reader or the latest version
installed , it is available free off the Internet. Note - beyond the Board Correspondence
web site , over the next year, much of the correspondence you receive in a paper format
will be placed on the County s new "List Server" and distributed in an electronic format.
These documents will be stored in PDF format and will be readable only if the Adobe
Reader software is installed on your PC. If a printed copy is required , the Adobe
Reader provides a print option , which will allow the document to be printed on a local
printer.

Some departments have expressed concern that they cannot have a signature affixed
to a PDF document. While this is not true (ISO/ITS can demonstrate how this can be
accomplished), it is not a requirement that Board Correspondence placed on the central
web site have a signature as long as it is a true representation of the document sent to
the Board offices.

JWF:jsl

Attachment

Each Supervisor
David E. Janssen , Chief Administrative Office
Executive Office/Board of Supervisors
Department CIO's & lIT Managers

P:\Final Documents\CIO\Brd Correspondence Web Site.doc
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